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Presence

Awareness of another person

Social presence Connectedness

Rettie (2003)
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Internet and social media



Research Project

● To contribute to the knowledge and understanding of how a local 

authority could respond to central government policy direction of 

development and delivery of social care services via an integrated 

children’s services model.

● To work in conjunction with the local authority to develop a CPD model 

that begins with qualified social workers and non-registered social care 

staff and then broadens to the other members of the workforce within 

the Children’s Integrated Service.  .

● To develop a CPD model that will enable Southampton City Council to 

equip their staff to meet their statutory duties and enhance performance 

through its focus on development, staff support and retention. 
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Aims
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The UK social work sector
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Journey to create CPD Models
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Findings: Social Work Practitioners

Relationship and direct work with the social work practitioner was the most significant, 

as was communication:   

But I have met good social workers 

who had actually good communication, 

you know, good, good bonding with the 

families, who wanted the best outcome 

possible.  You know, the assessment 

was done absolutely brilliantly, and 

actually achieved the outcome set out, 

you know, really well for them, and 

there are some very, very good ones 

within the city and it’s nice to hear, it’s 

nice to know. (Parent/Carer A)

Yeah, like with my foster carer if there’s a 

incident, like if we have an argument or like 

something ends up happening, like I would 

expect a phone call from my social worker to 

asks me if I’m all right.  Because obviously 

she’d hear about it, and like I wouldn’t hear 

from her.  And it’s like well she clearly don’t 

care cos otherwise she’d be like phoning me 

to make sure I’m alright. (Young Person C).

Because the other day I was on hold for 

45 minutes trying to get hold of social 

services.  And that’s from a pay as you go 

mobile. Yeah. I have now recently just got 

after three years their social worker’s 

mobile number, after three years of keep 

asking them.  And it’s took three years to 

get a mobile number so I can get in touch 

(Parent/Carer E)
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Findings: Non-registered social care staff

Me personally, I’ve had =R= my 

support worker, what, like well how 

many months.  I’ve probably seen 

her more than I’ve seen my social 

worker since I’ve had her (Young 

Person B)  

Yeah, like if we’re on Facebook and 

she sees a status up with one of us 

that have been hurt or whatever, she 

would kind of ring us and be like 

what’s going on type thing.  Do you 

know what I mean? (Young Person 

C)

My support worker tells me 

there and then, and if she 

doesn’t know she says I’ll get 

back to you the next day, and 

she always gets back to me.

(Parent/Carer E)
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Social presence applied 

Rettie(2005)
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Communication approaches that are personalised and promote dignity 
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Communication approaches that are personalised and promote dignity 

• Daily mobile encounters that are two-way

• Be prepared to employ flexible professional boundaries 

• Express warmth, compassion and caring through other 

mechanisms like emoticons and posting encouraging 

comments on social media



12

Shortcomings

● The first such shortcoming is the small scale research study itself which 

was designed to answer an entirely different question that was 

concerned with CPD and not a sense of presence.

●A second major shortcoming at this stage is that the notion of presence 

makes a passing reference to social work practitioner workload and 

other organisational factors that might inhibit the nature and type of 

communication methods used.
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Last word…..for now

Of significance is La Mendola’s own closing comments on the notion of 

presence which is that:

“an expanded notion of presence for the profession means blending face-

to-face encounters with those that are not. It means accepting the 

premise that social presence is embodied but not contained by 

physicality.  It is an appreciation that in all its forms, social presence is

the carrier of relationships” (2010 p.117)
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